
The Certified Nonprofit Organizations 

(CNPO) Practitioner credential from IBDL 

Learning Group provides in-depth 

knowledge and practical skills essential 

for effective management of daily 

operations in the nonprofit organizations.

The Professional Certification: "Certified Non-Profit Organizations (CNPO) 
Practitioner” is a comprehensive professional certificate designed to qualify 

professionals to efficiently manage daily operations in the nonprofit sector.

The educational content of this certification consists of seven specialized 

modules, each designed by international experts in the nonprofit sector.

Add a real competitive advantage to your 

career by obtaining IBDL CNPO Practitioner 

certificate with the international accreditation 

from Missouri State University.
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MASTERING DAILY 

OPERATIONS IN 

NON-PROFIT 

ORGANIZATIONS

In collaboration with

our exclusive partner in Saudi Arabia



The primary goal behind designing this professional certificate  is to address the need 

for such specialized certifications in the nonprofit sector in Saudi Arabia and the Arab 

region. It aims to prepare professionals working in this sector, as well as those aspiring 

to join it, by equipping them with high-level expertise and enabling them to apply best 

practices and global standards in the field.

This aligns with Saudi Arabia’s Vision 2030, which focuses on enhancing the skills of 

human resources in the nonprofit sector and increasing the number of professionals 

working within it.

COMPONENTS OF YOUR LEARNING JOURNEY:
Unit 1: Introduction to the NPO Sector.

Unit 2: Collaboration and Partnerships.

Unit 3: NPO - Marketing & Communication.

Unit 4: Participant Engagement.

Unit 5: Caseload Management.

Unit 6: Planning, Bid Writing and Development.

Unit 7: Social Return On Investment.
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• PowerPoint Presentation.

• Learner’s book.

• Self-learning platform.

• Live online training.

Learner’s Resources
• Via the IBDL platform for professional examination.

• Number of questions : 50 questions.

• The duration of the test is one hour.

• Questions type: Multiple choice.

• Test Language: Arabic.

Accreditation Test


